How to Use Proxy Access on the NHS App
This guide explains proxy access. It is written for patients, carers, parents, and family members. Proxy Access can only be granted if the patient and the proxy are both registered at Cross Keys Practice.
The person being helped is called the patient. The person helping is called the proxy.

What Is Proxy Access?
Proxy access means you are allowed to use the NHS App to help manage someone else’s healthcare.
This could be a child, partner, parent, or someone you care for.
You can:
· Order repeat medication for them
· Check their appointments
· View parts of their GP record
Important:
· The person you are helping does NOT need to use the NHS App themselves
· The proxy (helper) is the one who uses the app

Who Is Proxy Access For?
Proxy access is for people who cannot or do not want to use the NHS App themselves.
This includes:
· Children and young people
· Older adults
· People with learning disabilities
· People who are not confident using phones or the internet

Do I Need My Own NHS App Login?
 Yes – only the proxy needs an NHS App login.
· The patient does NOT need their own NHS App account
· The patient does NOT need an email address
· The patient does NOT need a smartphone
The proxy will:
· Use their own NHS App login
· Switch between their own details and the patient’s details in the app

How Do I Get Proxy Access?
Important: Proxy access cannot be set up online
To keep patient information safe, you must come into the GP surgery.

Step-by-Step: Getting Proxy Access
1. Both people may need to attend the GP surgery
· The patient (if possible, although a signature may be sufficient)
· The person who will be the proxy
2. Tell reception staff you want to set up proxy access on the NHS App
3. You will be asked to:
· Show photo ID 
· Fill in a proxy access form
4. The GP surgery will:
· Check consent and safety
· Set up proxy access on the GP system
5. Once completed, proxy access will appear in the NHS App (usually within 2 weeks)

Using Proxy Access in the NHS App
Once set up:
1. Open the NHS App
2. Log in using your own email and password
3. Click the profile button at the bottom right of your screen
4. Under your name, click Family and Carer access

If You Already Have the NHS App
· You do not need to make a new account
· Proxy access will be added to your existing login


Important Things to Remember
· It is checked carefully by the GP surgery
· It can be changed or stopped at any time

