How to request an appointment via the NHS App (preferred method)
1. Log into the NHS App
2. Click the appointments tab [image: ]

3. Choose Book an appointment and then Ask about a health problem [image: ]


4. Follow the prompts on screen and complete the necessary questions. This may include clicking symptoms or typing into boxes.
5. We aim to review all requests on the same day they are submitted and contact you as soon as possible either by text, phone call or email. If your request is not urgent, we may contact you the next working day. Please keep your phone with you.

How to request an appointment via our website
 
1. Head to our website www.crosskeyspractice.co.uk 
[image: ] 
2. Scroll and click “click here to request an appointment” 
 
 
3. You will be taken to the Klinik webpage that will look like the below: 
[image: ] 
 
4. [image: ]If you are not experiencing any of the life threating symptoms listed, click the purple confirm button  
 
 
5. Next, you will see a screen offering “My Local Surgery”. If you choose to continue to your GP you will next see a screen with our practice logo. Scroll down and click the purple continue button   

 
 
 
6. Now scroll and choose the relevant tile, for example appointment for a new health problem  
[image: ] 
 
7. Complete the questions on screen. This may include clicking symptoms or typing into boxes. To continue through the form, use the purple continue button located on the bottom right of the screen. You may need to scroll down to see it. If the continue button is grey, this indicates you have missed a section that needs completing.  	[image: ]
 
8. Once you have filled in all the relevant questions, Klinik will ask you to input your personal details such as name, contact number and date of birth. 
[image: ] 
9. Once completed, click submit  
 
 
10. We aim to review all requests on the same day they are submitted and contact you as soon as possible either by text, phone call or email. If your request is not urgent, we may contact you the next working day. Please keep your phone with you.
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When to call 999 or to go to AGE

You should not use this service and call 999 or attend ASE if you (or the person you are submitting a
request for) has a life threatening emergency such as one of the following. If you are in any doubt you
should call 111 immediately for advice.

« signs of a heart attack
chest pain, pressure, heaviness, tightness or squeezing across the chest

« signs of a stroke
face dropping on one side, cannot hold both arms up, difficulty speaking

« seizure (fit)
shaking or jerking because of a fit, or unconscious (cannot be woken up)

« choking
on liquids or solids right now
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