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Protocol
Purpose

General Practice experiences a large volume of requests for prescriptions every day. To safely and efficiently undertake this we have implemented a framework outlining the process and what drugs constitute as acute/urgent prescriptions.  The management of urgent prescriptions support patients safely through less surgery interruptions and enabling the GPs to work uninterrupted.

Protocol

· When Urgent medication is requested, we must establish whether it is the fault of the practice, and the script was not issued as requested or the patient has left the request too late.
· If the practice establishes that this is not an error on the practices part, check against the provided list of medications classed by the practice as urgent.
· If the prescription is urgent, explain to the patient that it will be sent to the pharmacy of their choice that same day.

· Patients who repeatedly request their prescriptions on an urgent basis will receive a letter warning them that they must comply with practice policy.

· Patients should be reminded that requests for routine prescriptions should be made well in advance to avoid medical lapses.

· Hospital Treatment Advice Notes will be processed within five working days of receipt as urgently needed medication will be provided by the treating hospital.
· If a patient runs out of medication, they can choose to visit their local pharmacy to seek emergency supply by their repeat slip or labelled medicine box.  The pharmacist will assess if appropriate and the patient will have to pay, alternatively the patient can call 111.

· All patients taking repeat medications should be advised to order their next supply when they have 14 days left of their current supply.

The Cross Keys Practice

Protocol
Medication Included
	Group
	Name
	Brands

	Palliative Care/Anticipatory Medicine


	Cyclizine 
Water for injection
Morphine 
Midazolam 
Haloperidol 
Levomepromazine


	

	Reliver Inhalers & Nebulizer Solutions
	All inhalers
	

	ALL Anticoagulants
	Warfarin
	

	
	Apixaban
	Eliquis

	
	Edoxaban
	Lixiana

	
	Rivaroxaban
	Xarelto

	
	Dabigatran
	Pradaxa

	Anti-Epileptic Medication OR Mental Health
	Carbamazepine
	Tegretol/Trileptal

	
	Gabapentin
	

	
	Lamotrigine
	Lamictal

	
	Levetiracetam
	Keppra/Desitrend

	
	Phenobarbitone
	

	
	Phenytoin
	Epanutin

	
	Topiramate
	

	
	Valproate
	Epilim/Episenta/Depakote/Epival

	
	Lithium
	

	
	Clonazepam
	

	Parkinson’s Medication
	Co-Beneldopa
	Madopar

	
	Co-Careldopa
	Sinemet/Caramet

	
	Levodopa
	Sastravi/Stanek/Stavelo

	
	Dopamine agonists
	Ropinirole/Pramiprexole/Ritigotins

	
	COMT Inhibitor
	Entacapone/Opicapone/Tolcapone

	
	MAO-B inhibitor
	Rasagaline

	Long term steroids
	Dexamethasone
	

	For patients who take steroids EVERY day, long term
	Prednisolone
	

	
	Fludrocortisone
	

	
	Hydrocortisone
	

	Anti-Angina medication
	Glyceryl Trinitrate Spray
	Nitrolingual/GTN spray

	
	Amiodarone

Isosorbide Mononitrate

Ivabradine
Nicorandil
Ranolazine
Verapamil


	

	Diabetic medication


	All insulin
	

	Specialised Baby Milks


	All specialized formulas
	

	DMARDS / Immunosuppressants
	Methotrexate

Sulfasalazine

Hydroxychloroquine

Leflunomide

Azathioprine 

Mycophenolate 

Ciclosporin


	

	Anti-Arrhythmic drugs
	Digoxin
	

	
	Diltiazem

Atenolol 

Flecanide 

Propranolol (not for anxiety)

Sotalol

Verapamil


	Adizem/Dilzem


	Anaphlyaxis injections
	Adrenaline 1:1000
	Epipen

Epipen Junior

Min-I-jet adrenaline

Jext

	Contraception
	All contraceptive pills
	

	Anti-Psychotics


	Aripiprazole

Haloperidol

Olanzapine 

Quetiapine

Risperidone 

Amisulpiride

Sulpiride

Zuclopenthixol

Lithium


	

	Antidepressants
	Citalopram


	

	
	Fluoxetine
	

	
	Sertraline
	

	
	Venlafaxine
	

	
	Mirtazapine
	

	
	Paroxetine
	

	
	Duloxetine


	

	
	Trazodone


	

	
	Escitalopram


	


Guidelines For Prescription Requests

· Please help us to help you by always ordering your repeat medication when you still have at least seven day’s supply at home to avoid running out of your medication.

· Please do not allow your medication to run out and then expect a repeat prescription to be issued on the same day.  Only in an absolute emergency would such a request be granted.

· Requests for medications that are not on the repeat list will be dealt with at the GP’s discretion.

· Requests for repeat prescriptions must be made in writing or via our online services.  To avoid mistakes and ensure your safety we do not accept requests for prescriptions over the phone.

· If you are requested to see a doctor for a review of your medication, please ensure you book an appointment with reception well in advance to avoid delays with your treatment.
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