How to Order Your Medication Using the NHS App
These step-by-step instructions are designed for people who have never used the NHS App before. Please follow each step in order. If you already have the NHS app but are not sure how to order medication, please go to step 5.

What You Need Before You Start
Before you begin, make sure you have:
· A smartphone or tablet (iPhone/iPad or Android)
· An email address you can access
· Your mobile phone with you (for security codes)
· Your NHS number (helpful but not essential)
If you do not have a smartphone, you can use the NHS App on your computer by visiting www.nhsapp.service.nhs.uk/login                        If using a computer, please skip to step 2.

Step 1: Download the NHS App
1. Open the App Store (on iPhone/iPad) or Google Play Store (on Android)
2. In the search box, type NHS App
3. Choose the app called NHS App (it has a blue NHS logo)
4. Tap Download or Install
5. Wait for the app to install, then tap Open

Step 2: Open the App and Start Signing Up
1. Open the NHS App
2. Tap Continue
3. Choose Log in
4. On the next screen, tap Create an NHS login

Step 3: Create Your NHS Login
1. Enter your email address
2. Check your email and enter the security code you are sent
3. Create a password 
Keep your email address and password safe – you will need them each time you log in. 

Step 4: Prove Who You Are 
To order medication, you must prove your identity.
1. When asked, choose Continue to prove who you are
2. Enter your full name, date of birth, and postcode
3. You may be asked for your NHS number (if you do not know it, choose the option saying you do not have it)
4. Follow the instructions on screen
You may be asked to:
· Take a photo of a passport or driving licence, and
· Take a selfie using your phone camera
If you do not have a suitable phone, cannot take photos, or do not have photo ID, or face difficulties verifying your identity via your device, you will need help from your GP surgery.
1. Visit your GP surgery
2. Tell us you need help linking your NHS App
3. You may be asked to fill in a form at the surgery
4. The surgery will give you:
· An ODS code, and
· A Linkage key
5. Open the NHS App at home or with staff support
6. Enter the ODS code and linkage key when asked
This allows the NHS App to securely connect to your GP record without using photo ID.

Step 5: Find Repeat Prescriptions
1. On the home screen of the NHS App, look for the Services section
2. Tap Repeat prescriptions
3. You will see a list of your repeat medications
If you do not see repeat prescriptions, there are medications missing, or you are faced with problems, please submit a Klinik request using the “medication query” tab.

Step 6: Order Your Repeat Medication
1. Find the medication/s you need and tick them
2. Tap Continue or Submit request
Your request is now sent to your GP surgery.

How to Use Proxy Access on the NHS App
This guide explains proxy access. It is written for patients, carers, parents, and family members. Proxy Access can only be granted if the patient and the proxy are both registered at Cross Keys Practice.
The person being helped is called the patient. The person helping is called the proxy.

What Is Proxy Access?
Proxy access means you are allowed to use the NHS App to help manage someone else’s healthcare.
This could be a child, partner, parent, or someone you care for.
You can:
· Order repeat medication for them
· Check their appointments
· View parts of their GP record
Important:
· The person you are helping does NOT need to use the NHS App themselves
· The proxy (helper) is the one who uses the app

Who Is Proxy Access For?
Proxy access is for people who cannot or do not want to use the NHS App themselves.
This includes:
· Children and young people
· Older adults
· People with learning disabilities
· People who are not confident using phones or the internet

Do I Need My Own NHS App Login?
 Yes – only the proxy needs an NHS App login.
· The patient does NOT need their own NHS App account
· The patient does NOT need an email address
· The patient does NOT need a smartphone
The proxy will:
· Use their own NHS App login
· Switch between their own details and the patient’s details in the app

How Do I Get Proxy Access?
Important: Proxy access cannot be set up online
To keep patient information safe, you must come into the GP surgery.

Step-by-Step: Getting Proxy Access
1. Both people may need to attend the GP surgery
· The patient (if possible, although a signature may be sufficient)
· The person who will be the proxy
2. Tell reception staff you want to set up proxy access on the NHS App
3. You will be asked to:
· Show photo ID 
· Fill in a proxy access form
4. The GP surgery will:
· Check consent and safety
· Set up proxy access on the GP system
5. Once completed, proxy access will appear in the NHS App (usually within 2 weeks)

Using Proxy Access in the NHS App
Once set up:
1. Open the NHS App
2. Log in using your own email and password
3. Scroll down and choose “manage health services for others”
4. You can now order medication or view information for them

If You Already Have the NHS App
· You do not need to make a new account
· Proxy access will be added to your existing login


Important Things to Remember
· It is checked carefully by the GP surgery
· It can be changed or stopped at any time

